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tiny bedraggled stuffed bear lay on 
the street in Grand Haven, and a 
little soiled stuffed bunny perched 

on a pile of  discards in a shopping cart 
in  Indianapolis. Each found a new home 
and stunning  transformation in the care 
of Betty  Stewart, a remarkable patient 
now living at The Leila and Cyrus Poppen 
Hospice  Residence. Betty (always one to 
see the beauty and possibilities within) 
repurposed the cuddly castoffs into works 
of great beauty as she lovingly washed and 
hand beaded them into stunning works 
of art. Named Bluebeary and Betsy Bunny, 
they were featured in Bead &  Button 
 magazine, an international magazine 
for crafters.  Betty beaded an extensive 
collection of beaded jewelry—wearable 
art—all  original creations. She has spent a 
 lifetime of  finding beauty in the mundane. 
A  hairdresser at age 16, after college she 
went on to work at a suicide hotline  
and did pairs international roller skating 
dance exhibitions.

Betty was diagnosed with colon cancer in 
September, 2014 and underwent chemo 
treatments which left her sick and weak. 
In July, 2015, she was no longer able 
to continue. Her husband of 44 years, 

Chuck, was providing all of her care at 
home and was no longer able to safely 
do so when Betty moved to the Poppen 
 Hospice  Residence. There, they found the 
 support they  needed. Betty’s symptoms are 
 managed and Chuck visits daily as  husband 
and friend and no longer has to do the 
 personal care which had become too 
 difficult for him to manage. Betty states 
that the staff is wonderful. “They are very, 
very responsive.” Chuck added, “They just 
bend over backward to accommodate 
whatever you need.”

Built in 2005 from donations by 
the community, The Leila and Cyrus 
 Poppen Hospice Residence has 
served over 2000 families whose 
loved ones require end of life care 
beyond what they can provide in 
the home. Some residents have no 
family at all, and many others have 
frail elderly spouses who provide 
care as long as they possibly can, but 
a fall or increasing weakness causes 
a need for additional care. The 
 Poppen is that safe, quiet  refuge 
for those who need this special 
care. Family members are pleased 
to be able to spend the night if they 
desire to do so. The staff members 
are all experts in pain and  symptom 
 management and work from the 
perspective that pain is “to be 
 believed and relieved.” Over and 
over we hear profound gratitude 
and relief in the voices of families.

A

Nancy Abiade, MSW Social 
Worker, and Laurie Mason, 
volunteer, admire Betty’s 
craft as she describes the 
bead process 

Like Betsy Bunny and Bluebeary, who found love, care and transformation 
      in their new home, the residents of Poppen find that they too can  
             receive love and care. With physical, emotional and spiritual needs 
                   addressed, the final days of life can be peaceful and serene at

 The Poppen Hospice Residence.

Seeing Possibilities… 
          Creating Beauty
    Betty Stewart repurposes cuddly castoffs

by Nancy Abiade



On November 22, 2004, an enthusiastic group gathered for the groundbreaking of the 
Leila and Cyrus Poppen Hospice Residence, named in honor of their parents by two 
 Muskegon residents whose generous lead gift paved the way. In the 10 years since, 
nearly 2,200 men and women of all ages have chosen the Poppen for their end-of-life 
care, because, more than a place to die, the Poppen is a place to live. 

While many patients are able to utilize hospice home care, the Poppen provides a 
 welcoming and tranquil alternative for those who cannot—or choose not to—die at 
home. And their experiences at Poppen can be rich and diverse.

Robert Larson, a widower 
with no  children, asked to be 
moved to the  Poppen when 
he decided not to fight a 
second  recurrence of cancer. 
He was thrilled when the staff 
and  volunteers  recognized 
his service as a  veteran with 
a  meaningful “pinning” 
 ceremony, and he enjoyed 
many  discussions about his 
 service as a tank  commander 
with two veteran visitors. He 
also  appreciated the talks he 
had with staff, who  addressed 
his fears about what the 
 future held for him.

Barb Hoogewind grew up riding horses, and while at the Poppen, she expressed a wish 
to see her much-loved animals again. Her partner, Terry, had the horses trailered to the 
spacious grounds of the Poppen and staff brought Barb outside so she could be with 
them one more time.

As we mark the 10 year anniversary 
of the Poppen with  remembrances of 
its residents and the many people and 
 organizations that made the dream 
of this fine residence come true, we 
are also addressing the  upkeep of a 
10-year-old  building. We want to be 
sure that the  Poppen will always be 
maintained to the highest standards, 
and that it will be as gracious and 
 inviting as it was the day it opened. 
We also want Harbor Hospice home 
care to always be  available to  anyone 
who needs it,  regardless of their 
 ability to pay for it. 

“The foundation will ensure that 
the assets given so generously to 
 Harbor Hospice, for the benefit of 
the people in this community, are 
used according to the wishes of the 
donors,” says Eric Lans, first president 
of the Foundation.  continues on next page

by Susan Newhof

First there was a dream—to build 
a hospice residence in  Muskegon, 
where people whose lives were 
 coming to an end could live in 
 comfort, surrounded by the love 
of family and friends, cared for 24 
hours a day by a  specially-trained 
and compassionate team of 
 professionals and volunteers.

The dream became a plan, then 
a blueprint and a successful 
 community  fundraising campaign.

Poppen Hospice 
Residence:  
A Dream Fulfilled

“Mom enjoyed the birds and rabbits outside, the wild turkeys, the music, and the 
 cookies…visits from her grandchildren, children, and her sister, and spent many  
hours on the porch in the glider.” -Pam Brown

“I have been moved by the skilled care and 
compassion that our staff and  volunteers 
 provide to each  person in  Hospice care, 
 whatever their  circumstances, as they move 
through this important time of transition.”
      -Frank Marczak, Harbor Hospice board member
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The Leila and Cyrus Poppen Hospice Residence



Second Annual Community Remembrance
Harbor Hospice, alongside Mercy VNS and Hospice, hosted the second annual 
 Community Remembrance. This event invites our community to come together 
to  honor their lost loved ones. Presented in the Heritage Community Garden in 
 downtown Muskegon, the remembrance is as beautiful in nature as it is in spirit.

Respecting YOUR Choices
“People seem to welcome the conversation when these techniques are used; 
the scripts help create an open and safe space to which people positively 
 respond. It’s personal and effective.” 

– Stephanie Weesies, MSW Harbor Hospice Bereavement Coordinator

Thirty-four local healthcare workers attended the Respecting Choices® First Steps 
 Advance Care Planning Facilitator Certification on August 19. Those in attendance are 
now certified and can begin the process of helping individuals and families understand 
advance care planning. It is important for our healthcare community to have these 
facilitators to educate, discuss and reflect on this important and personal topic.

“It was so beneficial to not only learn the basics, importance, and legalities of 
advance care planning, but to practice facilitating the conversation with others. 
It gave me tools and confidence to carry this out in my daily work!”

– Amy Cunningham, LLMSW Harbor Hospice Social Worker

Spring 2016 Volunteer Trainings
Basic Orientation Training 4/11/16 9:00am to 3:00pm
Patient Care Training 5/12/16 9:00am to 3:00pm
(In order to attend Patient Care Training, you will need 
to have completed the Orientation Training.)

There are several steps prior to basic orientation so 
please contact us for more  information at 231.728.3442 
or 800.497.9559, email info@HarborHospiceMI.org or 
visit our website at HarborHospiceMI.org

Thank You 
to the Osteopathic Foundation of West 
Michigan for  providing a grant to purchase 
five Computerized  Ambulatory Drug Delivery 
(CADD) pumps for symptom management 
to be used at The Leila and Cyrus Poppen 
Hospice Residence.

Andrea Masvero (ctr), Executive Director at Osteopathic 
Foundation, Frank Marczak, board member and Ammy 
Johnson, Director of Development

Become a volunteer today, an essential part of our hospice team!

“It will provide an additional layer 
of support to fund long-term 
 maintenance for the Poppen 
 Hospice Residence, and it will help 
cover care for people unable to 
pay for hospice services. It will also 
support programs such as Camp 
Courage for kids who have lost a 
loved one.”

The Harbor Hospice Foundation also includes a  Legacy Circle to recognize donors who 
 support the organization with a planned gift, such as designating the Harbor Hospice 
Foundation as the  beneficiary of an insurance policy or pension, leaving a gift of real 
property, or  establishing a  charitable trust. Ammy Johnson, Director of  Development 
at 231.728.3442 or toll free at 800.497.9559 is happy to work with donors and their 
 financial planners to create these and other options to  sustain the work of  
Harbor Hospice.

Harbor
Hospice 
Foundation

Paula Poel, Volunteer Coordinator 
and Francine Lessard, Volunteer of 
the Year 2014

The Leila and Cyrus Poppen Hospice Residence

Leila Reynolds and Jane Thocher

Ammy Johnson and Laurie Poppen

Roger Morgenstern, board member, 
and Margaret Tuori



December 3
Montague 6pm

When we have lost a loved one, instead of bringing warmth, love 
and excitement, the holiday season can be a painful reminder of 
how sad you are feeling. If you are grieving the loss of a loved one, 
the mere thought of preparing and sharing a traditional holiday 
meal or baking cookies may be overwhelming.

You are not alone.

Come and hear what others have found meaningful during 
their time of loss, to help transform the holidays into a period of 
 healing. Several dates/times are offered in each location for your 
convenience. Please call Harbor Hospice Grief Support Services at 
800.497.9559 to register or email info@HarborHospiceMI.org.

December 10
Muskegon 11am and 6pm
Hart 2pm

These seminars are for individuals and families who are grieving 
the loss of loved ones during this holiday season. Each seminar aims 
at discussing the many emotional, physical, social, spiritual and 
cognitive experiences one may have during special holidays and 
celebrations. Topics to be covered are: reducing stress, finding and 
building a support system, continuing or changing traditions, safety 
in traveling and tips on overall coping with grief.

Do you know of someone going through grief during the  holidays? 
Please have them contact us today for help. They can also find 
“Steps to Coping through the Holidays” tips on our website 
 HarborHospiceMI.org

Weekly Growing in Grief support groups—The Journey to Hope 
and Healing—meet regularly every Monday at 3pm. Call or email 
us today for more details.

Coping through  
the Holidays
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Please help us maintain accurate records for future 
mailings. Do we have your name and address 
printed correctly? Do you wish to unsubscribe or 
have been receiving more copies than necessary? 
Please email or phone your changes to 
info@HarborHospiceMI.org or 800.497.9559. 
Thank you.

Connect with us on

Visit the new, mobile friendly website  
HarborHospiceMI.org

Look for the latest 
 edition of Harbor Hospice  
 Touching Lives  magazine 
in your physician’s 
 office. If you would like 
 copies for your church, 
 organization or business, 
please email or call us. 

We would like to thank those involved in the Thirteen Weeks 
of Summer floral bouquet project that was organized for our 
patients and families. This talented group used their  beautiful 
gardens to create gorgeous bouquet gifts for our patients  
and families.

“Here’s to bringing beauty to the bedsides of 
lovely people who are truly gifts to this world,” 

– Mackenzie Landman

The full story of this community 
 project, organized by  Mackenzie 
Landman of Spring Lake, will be 
available in our first e-story, emailed 
out later this year. Haven’t signed 
up for our emails? Visit our  website, 
HarborHospiceMI.org, and sign up 
today to receive wonderful  hospice 
stories, two yearly  newsletters
and other updates from our 
 organization.

Thirteen Weeks of Summer


