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We are honored to celebrate another 

year as your non-profit community-

based hospice along the West Michigan 

lakeshore! For over 40 years, we have 

made a positive impact by living our 

mission—providing compassion, 

comfort, and support to adults and 

children experiencing serious illness or grief.

Over the years, Harbor Hospice has embraced innovation 

and change to stand out from others as a nationally 

recognized leader and expert in hospice and palliative 

care services. This year was no exception as we 

embraced new technology to enhance communication 

and collaboration between our patients, families, 

clinicians, and health systems. Enhancements that 

fully integrated and updated the phone systems at 

our main o�ce and the Leila & Cyrus Poppen Hospice 

Residence—as well as our mobile devices—were a 

priority, along with ensuring reliable connectivity so you 

can count on us to be available anytime you need us.

In 2024, our reach grew to serving nearly 2,000 patients 

who were in need of hospice or palliative care across 

five counties. This report provides just a few of the 

numbers that reflect the quality, quantity, and scope of 

services provided by the many dedicated individuals who 

made that possible. Physicians, nurses, social workers, 

chaplains, home health aides, volunteers, and others 

helped ease patients’ symptoms such as pain, anxiety, 

and shortness of breath by wrapping them in our 

Circle of Care.

Our Leila & Cyrus Poppen Hospice Residence alone 

served 315 patients in 2024. Throughout 2025, we’re 

celebrating the Poppen’s 20th anniversary, marking the 

work of visionaries and volunteers in the community 

who recognized that being at home is not an option 

for all hospice patients. We’ve also launched a plan to 

enhance the family rooms, conference rooms, and 

other shared spaces at the Poppen—areas that have 

lovingly served more than 5,500 patients and tens of 

thousands of family members over the years.

We celebrated our 30th year of Camp Courage in 

June of 2024 at Pioneer Trails with 36 children ages 

six to fourteen. They spent two nights and three 

days with counselors and volunteers trained to help 

them process their grief of losing a loved one—not 

by themselves, but with other kids and adults who 

understand. And that still le� plenty of time for all  

the outdoor activities they love like swimming  

and campfires!

Grief support through our Bob and Merle Scolnik 

Healing Center includes counseling for those who 

have had a loved one in hospice, but also reaches 

beyond to anyone in our communities who might 

benefit from individual or group counseling, or some 

of our special programs such as Cooking for One 

or Coping with the Holidays. As always, there is no 

charge for our grief support services. A phone call  

at the right moment from a member of our care  

team might be just enough, but if you need more,  

we are here.

As a not-for-profit organization, we depend on 

community support each year, especially to help cover 

the cost of programs and services we provide that 

are not billable and not reimbursed by insurance or 

Medicare. Year a�er year, residents and businesses in 

the communities we serve remind us that just as they 

are our priority, we are theirs.

Thank you for helping make our work possible.

 

Susan Houseman, President and CEO 

Cooking for One

Camp Courage

Harbor Hospice RN with a patientThe Leila & Cyrus Poppen Residence
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Flowers from a 
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Harbor Hospice social worker, Latanya
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Harbor Hospice music therapist, Violet

Harbor Hospice Hospet, Joy Ride



Thank you to our Legacy Circle Members, Sustaining Circle Members, Corporate Partners, 

and Compassionate Givers. Your generosity and leadership help us build lasting  

relationships that inspire giving and strengthen the Harbor Hospice mission.

Mrs. Linda Allen
Mrs. Mary Ann Bard*
Mr. Douglas Bard
Mr. and Mrs. Peter Blacklock
Mr. Fred Cooper*
Mr. and Mrs. Eric Dobry
Ms. Mary Anne Gorman
Mr. John Gorton and 

Mrs. Laurie Poppen
Mr. and Mrs. Timothy Grunwald
Mrs. Leona Mary Harriman*
Jody A. Miller Living Trust*
Mr. and Mrs. Robert Kwiecien
Mr. Larry and Mrs. Lynne Larsen
Mr. Ray Mazurkiewicz*
Mr. Larry* and Nancy Medema
Mr. and Mrs. Eric Mellema
Mr. Roger Morgenstern
Mrs. Cari Noble
Mrs. Cheri Pernot
Mr. Laurin Ramsey*
Mr. and Mrs. Steve Rauschert
Ms. Leila Poppen Reynolds
Mr. and Mrs. Michael Seymour
Mr. and Mrs. Terry Simon
Ms. Kim Suarez and 

Mr. Ed Polakis
Ms. Sue Syverson
Mr. and Mrs. Tim Thill
Mr. and Mrs. Mike Youngdahl
Anonymous – Five Members

*deceased

Blended Furniture Market
CareLinc Medical Equipment
ChoiceOne Bank
Core Realty Partners
Eagle Alloy, Inc.
Family Farm & Home
Great Lakes Dock & Materials, LLC
Hines Corporation
Howmet Aerospace
Imperial Dade
Jackson Merkey Contractors, Inc.
JC Jordy Camilleri
Jennifer Green Photography
Lakeshore Employee Benefits
LHR Properties, Inc.
Lorin
Motion Dynamics Corporation
Muskegon Civic Theatre
Muskegon Yacht Club
Newkirk Electric Associates, Inc.
Next Door Photos - Lakeshore
Orthopaedic Associates 

of Muskegon
Parmenter Law
Pigeon Hill Brewing Company
Real Estate West
Sand Products Corporation/ 

The Mart Dock
Shape Corporation
Shelby State Bank
Summit Fire Protection
TH Brands
The Block
The Gerber Foundation
The Hearthstone Bistro
Tridonn Construction Company
Tridonn Development Company
Trinity Health Michigan
UBS Financial Services Inc.
Verplank Trucking Fund
Warner Norcross + Judd LLP
Wasserman’s Flowers & Gi�s
Webb Chemical Service Corporation

Bonnie K. Adamczak-Brown
Robin Anderson
Pam Babbi�
Mhairi Blacklock
Sally Bonter
Linda Boyd
Jennifer Briggs Russell
Heather Brolick
Jennifer Chupailo
Susan Cloutier-Crain
Darlene Collet
Shelley Comstock
Arlene DeKam
Merica Dobry
Caitlin Fulton
Mary Anne Gorman
Bobbie Hilleary
Susan Houseman
Julie Johnson
Dr. Kristine Jordahl
Wendy Kersman
Dee Kwiecien
Connie Learman
Janice McDonald
Roger Morgenstern
Liz Murphy
Kristi Nagengast
Judy O’Brien
Mike Olson
Karen Panozzo
Cheri Pernot
Irene Pierson
Thomas A. Serio
Ammy Seymour
Linda Siscoe
Kim Suarez
RandiLynn Talsma
Sheli Vanderlinde
Richard Vanderpu�e-McPherson
Amber Wallace
Pamela Wingard

Mr. William Baldridge
Mr. and Mrs. Rich Bartrem
Ms. Sally Bonter
Dave Brown and 

Bonnie Adamczak-Brown
Mrs. Joyce Busman
Mr. and Mrs. Bob and 

Donna Chandonnet
Mr. Serge Cousin
Mr. and Mrs. Dan DeKam
Dr. David Dora
Mr. and Mrs. Shannon Enders
Mr. and Mrs. Bruce Essex
Ms. Mary Anne Gorman
Mrs. Shirley Gosse�
Mrs. Mary Haara
Dr. and Mrs. Gerald Harriman
Mr. and Mrs. Daniel and 

Kelly Harris
Mrs. Anita Harvey
Katie Wierengo and Je� Hazy
Mr. and Mrs. Roger Hoekenga
Mrs. Enid Holly
Susan & Burton Houseman
Ms. Susan Jackson
Mr. and Mrs. Steve Jackson
Mrs. Pa�y Johnson
Dr. Kristine Jordahl
Dr. and Mrs. Dick Kamps
Mr. and Mrs. Bob Kartes
Mr. and Mrs. Dan Kuznar
Mr. Will Meier
Mr. and Mrs. Randy Montalbano
Mrs. Kathy Moore
Ms. Evelyn Morford
Mr. Roger Morgenstern
Mr. and Mrs. Don Nagengast
Mr. and Mrs. Mike Oltho�
Mrs. Karen Panozzo
Mr. and Mrs. Don Paton
Dr. Veronica Pe�y
Laurie Poppen and Family
Ms. Mary Price
Mrs. Judy Rahrig
Ms. Leila Poppen Reynolds
Mrs. Norma Reynolds
Mrs. Sheila Salisz
Mr. and Mrs. Terry Simon
Ms. Eileen Sto�an
Mr. and Mrs. Tim Thill
Mr. and Mrs. Frank Wierengo
Mr. and Mrs. Marc Ydenberg



Thank you 

to the 

Board of Directors of 

Harbor Hospice

and the 

Harbor Hospice Foundation. 

Your leadership and support 

are essential to fulfilling  

our mission across  

West Michigan—

we appreciate you!

Board of Directors

Roger Morgenstern
Chairperson

Susan Houseman
President/CEO
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Vice Chair

David Dora
Secretary

Timothy Grunwald
Treasurer
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Cheryl Metz, RN, CHPN
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Je� Munford
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“Choosing Harbor Hospice for our mother was the  
best decision we made. In her final five days, the care  
and support we received brought us great comfort.  
The sta� went above and beyond, o�ering both  
professional expertise and genuine compassion. Every 
team member was exceptional, and we felt truly supported 
throughout this di�cult time. We are deeply grateful for the 
love and dedication shown by Harbor Hospice.”

– Family member

Testimonials

“Harbor Palliative Care has truly made my life worth living. 
They listened to my concerns, managed my pain, and gave 
me the support I needed to improve my quality of life. I no 
longer worry about missing medication or dealing with 
new pain without help. I’m grateful for their care and would 
recommend them to anyone facing similar challenges.”

– Joyce, Harbor Palliative Care patient

“From the moment we arrived at the Poppen Residence, 
we felt comfort and compassion. The exceptional care our 
mom received and the sta�’s dedication to our family were 
deeply appreciated. The peaceful environment allowed 
us to focus on being with her in her final days, creating 
memories and honoring her until the very end. The Poppen 
Residence gave us the precious gi� of time together.”

– Lynn, daughter of Leila & Cyrus 
Poppen Hospice Residence patient

“Grief can be isolating, and I didn’t want to burden anyone 
with my emotions. But working with my counselor at the 
Bob and Merle Scolnik Healing Center brought me peace. 
She taught me how grief and life can coexist, helping me 
embrace both sadness and happiness. I feel more at peace 
now and am beginning to accept my loss with the tools my 
counselor provided.”

– Jennifer, Bob and Merle Scolnik Healing Center client


