
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

This certificate is proudly awarded to 
 
 

Harbor Hospice 

Muskegon, MI 
 

 
for demonstrating excellence in delivering exceptional care and fostering positive patient experiences.  
Recognized as a high-performing agency, this achievement reflects outstanding performance as measured by  

the Hospice Consumer Assessment of Healthcare Providers and Systems (CAHPS) satisfaction scores. 
 
 

 
  

Jeremy Crow,  
Head of RCM & CAHPS Survey 
 

Date 

June 2025 


